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RULES AND REGULATIONS 

16. 

17. 

18. 

LOCATION O F  METERS 

Meters shall be easily accessible for reading, testing and making necessary 
adjustments and repairs and shall be located at site designated by 
Owen County R.E.C.C.  personnel. 

SEASONAL SERVICE CONNECTS AND DISCONNECTS 

A service charge will be made for all seasonal connects or disconnects 
made under 807 KAR 50:015, Section 1 0  ( 2 ) .  
or disconnect made during normal working hours - $15.00; service 
charge for connect or disconnect made after normal working hours -$45.00,  
This shall apply to such seasonal accounts as barns  and camps. 

Service charge for connect 

CONSUMER'S RESPONSIBILITY 

All meters, service connections and other equipment furnished by the 
Cooperative shall be and remain the property of the Cooperative. The 
member shall exercise proper care to  protect the property of the 
Cooperative on i t s  premises and in the event of loss or damage to the 
Cooperative's property arising from neglect of the Member to  care for 
same, the  cost of the necessary repairs or replacements shall be paid 
by the Member. 
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RULES AND REGULATIONS 

30. 

31. 

32. 

33. 

SERVICES PERFORMED FOR MEMBERS 

The Cooperative's personnel shall not while on duty make repairs or perform 
service to the member's equipment or property except in cases of emergency 
or  to protect the public or member's person or  property. When such emergency 
services are performed, the member shall be charged for such service(s) at 
the rate of time and material used. 

METER BASES 

Each member shall provide his o r  her own meter base. 

METER READING 
~ 

Each consumer receiving service will read his meter and mark the reading on 
the combination bill/meter reading card which is mailed on or  about the fifth 
(5th) day of each month. 
by the fifteenth (15th) day of each month. 

A Coiisumerls meter reading card should reach the Cooperative on or before 
the twentieth (20th) day following rendering of the initial bill. 
fails to read his meter for two ( 2 )  consecutive months, the Cooperative shall 
read the Consumer's meter on the third meter reading date and make a charge 
of $10.00 for this service. 

The Consumer will mail the card,  along with payment, 

I f  the consumer 

SEPARATE METER FOR EACH SERVICE 

The Cooperative will normally furnish a single meter at the point of connection 
to the Consumer's premises. 
separately metered points of connection to the system shall be billed separately 

purposes. 

Any consumer desiring service at two or more 

at each point and the registration of such meters shal1,not be added 
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RULES A N D  R E G U L A T I O N S  
- 

14. 

35. 

36. 

FAILURE O F  METER T O  REGISTER 

In the event a member's meter should fail to register,  the'member shall be 
billed from the date of such failure at the  average consumption of the member 
based on the three (-3) month period immediately preceeding the failure or 
some other equitable basis. 

COLLECTION OF DELINQUENT ACCOUNTS 

Should it become necessary for the Cooperative to send a serviceman to the 
Consumer's premises for collection of a delinquen't account , there will be a 
service-call charge of $15.00 per  tr ip , as stated in the second notice, which 
will be due and payable at the time such delinquent account i s  collected. 

In the event a member is disconne'cted for non-payment of a delinquent account 
and requests reconnection during regular working hours , a $15.00 service-call 
charge shall be collected in advance. 
be a special charge in the amount of $45.00 in addition to the $15.00 service-call 
charge. 

After regular working hours , there wi l l  

CHECKS RETURNED - UNHONORED BY B A N K  

When a check received in payment of a consumerls account is returned unpaid 
by the bank for any reason, the Cooperative wi l l  notify such consumer by form 
letter, notice of returned check, stating the amount of the check" and reason 
for i t s  re turn.  Returned checks will then be considered the same as a delinquen 
account and i f  payment in full is not received for the check within ten (10)  
business days after notice, service to the consumer will be discontinued twenty- 
seven ( 2 7 )  days after mailing date of the original bill for which such returned 
check was intended to pay,. as prescribed under the section of Rules # 2 1  and # 
dealing with unpaid accounts. 
returned unhonored checks. 

A $6.00 service charge shall be added to all 

The Cooperative shall have the right to  refuse to accept checks in payment of 
an account from any consumer that has demonstra'bed poor credit * L.., . r isk - I by. 
having two or more checks returned unpaid from a/ Q@&& &g)+j-~y~;,x~#,@~~. 
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RULES AND REGULATIONS 

41. TRANSIENT MEMBER CHARGE 

*Each membership shall entitle the'member to one (1) free connect 
upon entering the 'Cooperative service area and one free disconnect 
upon termination of service within the  entire Cooperative service 
area. Additional connects or disconnects within a twelve-month 
period shall be charged at the Daytime Service Charge Rate of 
$15.00 or  the Overtime Service Charge Rate of $45.00, as applicable. 

42.  RELOCATION O F  LINES 

When the Cooperative is requested to relocate i t s  facilities for any 
reason, any expense involved will be paid by the f i r m  , person or 
persons requesting the relocation, unless one or more of the 
following conditions are met: 

A .  The relocation is made for the convenience of the Cooperative. 

B .  The relocation will result in a substantial improvement in 
the Cooperative's facilities or their  relocation. 

C.  That the relocation is associated with other regularly 
scheduled conversion or  construction work and can be done 
at the same time. 
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